BN Studio Subscription Plans & Billing Guide

Effective Date: June 2026

1. Overview

BN Studio offers subscription-based access to cloud media management, livestreaming operations, creator
tools, and digital broadcasting services.

Subscription plans are designed to support creators, organizations, production teams, and media networks
of various sizes.

2. Available Plans

Creator Plan

Designed for individual creators, podcasters, streamers, and small production teams.
Features may include:

* Livestream Management ¢ Media Library Access * Creator Tools « Platform Dashboard « Basic Analytics ¢
Standard Support

Pricing is available on the BN Studio website and billing portal.

Network Plan

Designed for organizations, media networks, educational institutions, churches, and multi-channel
operations.

Features may include:

* Multi-Tenant Management « Advanced Media Operations * Expanded Storage Capacity * Team
Management « Advanced Reporting * Priority Support

Pricing is available on the BN Studio website and billing portal.

3. Billing Cycle

Subscriptions are billed in advance.



Customers may select available monthly or annual billing options when offered.

Billing cycles begin on the subscription activation date.

4. Payment Methods

BN Studio accepts approved payment methods through authorized payment providers including Stripe.

Available payment methods may vary by region.

5. Subscription Renewals

Subscriptions automatically renew at the end of each billing cycle unless canceled prior to renewal.

Renewal charges are processed using the customer's selected payment method.

6. Failed Payments

If a payment cannot be processed:

« Customers may be notified. » Additional payment attempts may occur. * Service access may be limited or
suspended. * Accounts may be terminated after extended non-payment.

7. Plan Changes

Customers may be permitted to:
* Upgrade plans « Downgrade plans « Change billing preferences

Plan changes may take effect immediately or at the next billing cycle depending on the selected option.

8. Cancellation Policy

Subscriptions may be canceled at any time.
Access remains available until the end of the current billing period.

No refunds or credits are generally provided for:



« Partial billing periods * Unused services « Account inactivity * Early cancellation

9. Internal Accounts

Certain accounts operated by Bytetronik Inc. or affiliated organizations may be designated as internal
accounts and may not be subject to standard subscription billing.

Examples may include:

* The Bowman Network « Development environments « Internal testing systems

10. Taxes

Applicable taxes may be added where required by law.

Customers are responsible for any applicable taxes associated with their subscription.

11. Customer Billing Portal

Where available, customers may access a billing portal to:

* Update payment methods * View invoices * Review billing history - Manage subscriptions

12. Support

Billing-related questions may be directed to:
support@bytetronik.com
Website: https://bytetronik.com

BN Studio: https://studio.thebowmannetwork.com

13. Changes to Plans

Bytetronik Inc. reserves the right to modify pricing, features, and subscription offerings.

Reasonable notice will be provided when practical.



Existing subscriptions may be grandfathered or migrated according to future business policies.
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